
 Have you 

looked at your 

credit reports 

lately?  Have you 

ever looked at your 

credit reports?  

Reports come from 

three different bu-

reaus: Equifax, Experian, and Tran-

sunion.  The information found in the 

credit reports is provided by the 

creditors that have given you a credit 

card or lent you money.  It’s useful to 

examine what information is there 

since companies/lenders granting 

credit to you will look there to find 

just how credit worthy you are.  

Maybe you had your first introduc-

tion with your credit report after ap-

plying for credit, and getting denied 

because of information reported.  It 

could be especially unnerving if the 

information is not accurate. 

 

Credit report errors affect the 

majority of consumers.  Those errors 

overlooked by you, will not be passed 

over by creditors considering whether 

or not to extend credit to you. 

 

There are enough occurrences 

in life that may impact your credit 

negatively, so take the time to correct 

the items that should not be there.  

It’s a simple process, just time con-

suming. 

 

The first step is identifying the er-

rors.  These may include the follow-

ing: 

 

1) items you did not purchase 

items delivered to you that you 

never accepted 

2) items you purchased that 

show inaccurate dates or 

amounts 

3) not reflecting your current 

balance and/or payments 

4) not sending the bill to your 

current address (you are re-

sponsible for giving the credi-

tor at least 20 days notice 

prior to the end of the billing 

cycle) 

5) items you do not recognize, 
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Special points of in-

terest: 

• Types of errors com-
monly found on credit 

reports 

• The best way to dispute 

an error. 

• Who to contact and how? 
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and may require more infor-

mation about 

 

The next step is notifying the 

credit bureau (s) of the errors.  Send 

a letter to each credit bureau that 

contains an error.  Identify the spe-

cific issue, and enclose a copy of the 

credit report , highlighting the mis-

take (s).  The credit bureaus are re-

quired to investigate and respond to 

any dispute submitted.  If the inves-

tigation results in the creditor agree-

ing the information reported was in-

correct, or if the creditor neglects to 

supply necessary supporting data, 

the credit bureau will remove the 

item (s) disputed by you. 

 

If the creditor persists that the 

information already supplied is accu-

rate, and you disagree, submit a 

written statement to the credit bu-

reau (s) explaining your stand on the 

issue (the credit bureaus will limit 

the amount of words used, so be pre-

cise to the point). 

 

Do not delay in disputing credit 

report errors.  The Fair Credit Bill-

ing Act demands that creditors make 

corrections in a timely manner and 

without harming your report.  It also 

mandates the creditor cannot pursue 

you on the debt in dispute until the 

inquiry is resolved. 

 

If the credit bureau (s) do not 

address your dispute in a fair and 

timely manner, contact the attorney 

general of your state, and/or call the 

Federal Trade Commission at (202) 

FTC-HELP.  By law, you are pro-

tected, and you are entitled to be 

awarded damages accordingly.  In ad-

dition, you have the right to sue any 

credit bureau or creditor for causing 

harm to your credit report and possi-

bly prohibiting you from obtaining 

credit as a result. 

 

Finally, be cautious and selec-

tive when applying for credit.  Any-

one you request credit from is allowed 

to pull your credit.  Requesting credit 

from multiple lenders within a short 

time frame will appear to other credi-

tors that you may be desperate for fi-

nancing.  They will be less likely to 

approve your application, and it will 

also negatively impact your score. 

 

 In summary, be proactive.  Dis-

pute inaccurate credit report informa-

tion, and demand that your concerns 

are answered and that you are 

treated fairly.  The law is in the con-

sumer’s corner!  


